
SUBMITTING CLAIMS ELECTRONICALLY (PRACTICE INSIGHT)  

 

Go to Electronic Claims 

 

Check off EDI Insight 

 

Click CONNECT 

 

You may see this:  

 



Practice Insight Login Screen:  

 

Click “claim manager” to view invalids and rejected claims 

 

Claim manager opens- click on drop down to choose provider 

 

 



This screen opens up- choose your provider (double click)  

 

Click “select invalid & rejects” for that provider 

 

Your rejections will pop up as shown below  

 

 



You can double click the line and additional details will show up “downstairs”  

 

Double click most recent line and you will be able to correct most errors here (in this 
example it is the provider information that is missing)  

 

NOTE: Some errors like diagnosis codes and zip codes will correct in MedEvolve BUT NOT 
ALL. Please double check the error is fixed in MedEvolve for future submissions.  

 

 

 

 

 

 

 



SUBMITTING CLAIMS ELECTRONICALLY (IHCFA) 

Go to Electronic Claims and check off “iHCFA” and ONE file at a time, as shown below 
(NOTE: you must do this process for each file present… only one file may be sent at a time)  

 

Click “connect”  

 

Click “Connect to iHCFA” 

 

Once transmission is complete click “close”  

 


