
 
 
 

Revenue Cycle Management - Process Resource Center 

Procedure: 4.2a Work Lists  

Insurance 
 

Notate work done in work list with as much detail as possible. 

Notes should include: 

• What happened with the claim? 
• What are you doing to get it paid? 
• How did you get the information? 
• Adjuster name, phone number, fax number, reference number 
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